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Non-directive communication 

with people with an intellectual disabilty
-short summary-
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A method developed by
Ries van den Nieuwenhuizen

Non-directive communication

What is non-directive communication?

Non-directive communication is a form of communication in which the professional during the conversation with the client, is directing as less as possible.
The professional follows the client. He does not ask questions. He lets the client talk about the topics chosen by the client prior to the conversation.

Before the interview


Client and professional define together the topics before the interview. The professional asks the client about which topics he wants to talk. The topics are visualized (for instance by little drawings, pictures and pictograms)
The professional asks too, but only secondarily, if there are subjects on his part that may be discussed.
The selected topics are placed on a base plate (A laminated A-4 sheet with four blue rimmed boxes).
The topics are placed on the top row and the client begins to express, by depositing a green card under a topic, with which topic he wants to start. With the red card the client can indicate that he wants to stop talking about that topic.
Not for all clients visualizing will be desirable in the way mentioned above. For each client the way of visualizing will be linked to his / her wishes. For instance through clear, largely written words.


Features non-directive communication

• Leaving the control as much as possible at the client
• Not asking questions or questioning as little as possible
• Mirroring, verbally and non-verbally
• Giving a brief summary after some time 
• Using adapted visualizing (for example pictograms on the base plate or large words written on a sheet of paper)
• Displaying a truly interested attitude
• Regularly giving affirmation and recognition (very important)

The purpose of non-directive communication

Professionals want to explore with the client what he thinks, what he needs and how he sees his future. Or they want to get to know what their client thinks of his work, his way of living, his contacts or how he experienced his holidays.
The information obtained can be used for instance for writing the support plan (personal plan / plan of care) or for evaluation of quality of life (like the  POS, Personal Outcomes Scales, developed by van Loon et allii).
Asking questions to the client is one of the ways to find out what the client wishes, feels, experiences etc.
However, with the use of non-directive communication, putting questions has been minimalized.
Professionals who use non-directive communication invite clients to talk instead of giving answers.
 
Why is that?

A question precedes to an answer.
By asking about the thoughts, wishes, feelings, needs and perceptions of the client the control of the conversation often lies with the caller (the professional). Then the professional is, often unintentionally, controlling and directing the conversation. The client remains in the dependent position.
Moreover, questioning appeals to the verbal and intellectual capacity of the client.


Advantages of non-directive communication

If the professional uses non-directive communication, the client gets more control in the conversation. 
His dependence on the professional diminishes, making him completely expressing from himself.
When using non-directive communication client and professional explore together the opinions, thoughts, wishes, feelings, needs and perceptions of the client.
Non-directive communication is ideal for clients themselves to have their say without or with minimal guidance by the professional.
The client then expresses opinions, thoughts, wishes, feelings, needs and experiences that are truly of his own.
Experience has shown that clients then have surprisingly much to tell. When making use of non-directive communication  the professional actually develops a client-directed attitude.

Suitable for planned and unplanned discussions with the client

The non-directive communication is especially developed for scheduled talks with the client about his life wishes (for example for the support plan and the evaluation of quality of life).
Almost all the elements of the non-directive communication can also be used very well in everyday, unplanned talks.

Book

In July 2015, by Ries van den Nieuwenhuizen written book ‘Niet-sturende communicatie bij mensen met een verstandelijke beperking’ (translated: ‘Non-directive communication with people with intellectual disabilities) has been published by Boom Publishers Amsterdam.
The book is available at www.boom.nl/psychologie and www.bol.com.

Courses and training

Professionals need training in skills and attitude to keep a non-directive conversation with their client.
The training has been developed by Ries van den Nieuwenhuizen from his company Opleiding, Training en Advies van den Nieuwenhuizen.

(Please visit www.nietsturendecommunicatie.nl)
The courses are usually given in-company.
There is a basic training of two days and a Train the Trainer training of five days.


Contact information

Company: Opleiding, Training and Advies van den Nieuwenhuizen
Address: Spaandonk 69, 4907ZK Oosterhout (The Netherlands)
Owner: Ries van den Nieuwenhuizen
Phone: 0031651063510
Email: rvdnie@gmail.com
Website: www.nietsturendecommunicatie.nl
Blog: nietsturendecommunicatie.wordpress.com


